
Why Owners Need to Report Claims to Their Association 
In A Timely Manner

  It is very common for owners to have insurance claims, do the work 
and submit the bill to the association looking for reimbursement, 
however that is risky. If owners do not allow the association’s insurance 
carrier to investigate the loss, this could give them reason to deny the 
claim. Within the insurance policy conditions section, it gives the 
direction that the insured must file claims in a timely manner.

    Owners who have the work started or completed before the 
association’s carrier is involved also run the risk of the entire claim not 
being covered if the contractor and insurance company cannot come to 
an agreed amount. Many contractors do not typically work with 
insurance companies and charge their own going rate. Insurance 
companies are used to specific software with industry acceptable rates. 
If the owner’s contractor wants to charge more than the insurance 
carrier will pay, this could leave a difference that the owner is 
responsible for.

    An owner having a denied claim from the association’s insurance 
carrier does not make the association liable for the damage not 
covered. Owners could be responsible to pay for it themselves. Make 
sure to notify your association when a claim occurs so that they can 
get involved and help navigate through the claim process.
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An Owner's Burning Question! 

Q: The association’s policy did not pay for the water heater when it 
broke causing damage to my garage and unit. Why do I have to pay for 
it?

A: Insurance coverage pays for the “resulting damage” in an insurable 
loss. What that means is if the drywall, flooring, etc were damaged 
when the water heater broke, the insurance is in place to cover that 
damage. It is up to the insureds (or owners) responsibility for the 
component that broke. The insurance policy is not a maintenance plan 
and is not designed to pick up replacement of the item that broke. What 
would be the advantage of anyone replacing their items before they 
broke? They would not just wait for the insurance company to pick up 
the tab. It is extremely important that owners know what they need to 
maintain and make a plan to maintain their unit to prevent losses.
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Loss Prevention & Update Of The Month: Water Stop Systems

Water stop detection systems are becoming more popular in association 
communities but so many still do not know about them. Water stops vary in 
sophistication and capabilities as well as costs, but they provide an 
essential solution to the water damage insurance claims that thousands of 
associations have every year. Depending on the system purchased, the 
devices can sound an alarm, notify on your phone, or even shut the water 
off completely when it detects water.

    The systems can be an investment, but they are worth it as our pipes get 
older or as more live closer in a community together as preventing claims 
does have a financial benefit. Insurance rates are going up for everyone but 
particularly more for insureds with prior claims, including unit owners. Unit 
owners can be faced having to find new insurance because they have had 
too many claims themselves. I sympathize for the owners that have to file 
claims for their unit’s damage due to another owner’s lack of maintenance 
which isn’t always deemed as negligent. However, regardless of if the 
owner is at fault for the claims they filed, having claims on your HO6 policy 
will ultimately affect your own premium. We have seen rate increases due 
to claims activity being 25% and higher. Communities have opportunities to 
reduce their chance of losses or prevent large amounts of damage and 
making a large leap to long term sustainability. Start discussing and 
preparing within your community and reach out to the experts for help!


